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The product: 

The Local is an app and website that educates the 

public about local politics. Users can find out 

information about who their elected officials are and 

information on issues that are important to them.

Project overview

Project duration:

January 2023-March 2023



The problem: 

Local politics directly impacts everyone’s lives, 

however, many people don’t know who their 

local elected officials are and what legislation is 

being passed on the local and state level.

Project overview

The goal: 

To educate the public on local issues and local 

elected officials. With this information, people 

will make more informed decisions when 

voting and can better advocate for causes that 

are important to them.



My role: 

UX Designer of the app and responsive web 

design.

Project overview

Responsibilities: 

User research, paper and digital wireframes, 

low-fidelity and high-fidelity prototypes 



Understanding
the user

● User research

● Personas

● Problem statements

● Competitive audit

● Ideation



User research: summary

I conducted a series of interviews to understand users’ needs and what gaps there are in accessing 
information about local politics. A main issue that came up was that there are no resources that 

provide a centralized place to get information on who the elected officials are, where they stand on 
different positions, and information about local issues. 



Persona 1: Juan

Problem statement:

Juan is a student 

community activist

who needs to know 

where his elected 

officials stand on 

different issues

because he wants to 

better advocate for 

those in his community.



Persona 2: Pamela

Problem statement:

Pamela is a busy working 

mother who needs a 

centralized place to view 

information on local issues 

and upcoming legislation 

because she wants to be 

informed about the issues 

she cares about with the 

limited time she has.



Competitive audit

I conducted a competitive 

audit to understand what 

the gaps and opportunities 

were.



Ideation

I did a quick ideation 

exercise to address gaps 

that I discovered during the 

competitive audit. My focus 

was to create an effective 

way for users to find who 

their elected officials and 

view information on various 

issue areas.



● Digital wireframes

● Low-fidelity prototype

● Usability studies

Starting
the design

 



Digital wireframes Digital wireframes 

After ideating and creating 

paper wireframes, I created 

digital wireframes for this 

app. These designs focused 

on helping users find the 

elected officials in their 

district and guiding users to 

pages that spoke about 

specific issues.

A button 
prominently 
displayed that 
prompts users 
to search for 
their local 
elected officials

Ability to easily 
search for 
more 
information 
about a specific 
issue area



Low-fidelity prototype

In order to prepare for a usability 

study, I created a low-fidelity 

prototype. The user flow was 

focused on users looking up their 

local elected officials based on 

their address.

View the low-fidelity prototype 

here.

https://xd.adobe.com/view/9f25d8b8-6262-488c-ba0c-8c11a856689b-ca76/
https://xd.adobe.com/view/9f25d8b8-6262-488c-ba0c-8c11a856689b-ca76/


Usability study: parameters

Study type:

Moderated usability study

Location:

Long Island, NY

Participants:

5 participants 

Length:

30 minutes



Usability study: findings

These were the main findings from the usability study:

It’s confusing to include 
submenu items for issue 
areas. There should be a 

landing page with this 
information instead.

Issue area page Bookmarks Footer menu

It is frustrating to search 
for the same thing every 
time. There should be a 

way  to save search 
results. 

There should be a menu 
on the bottom of the app 
to navigate to the most 
important pages of the 

app.

1 2 3



● Mockups

● High-fidelity prototype

● Accessibility

Refining
the design



Mockups

Based on the insights of the 

usability study, I applied 

changes to my mockup. 

This included adding a 

footer menu with icons to 

the most important pages.

Before usability study After usability study



Mockups

Another change I added, 

was the ability to bookmark 

search results and pages. 

Users can view those pages 

by clicking on their profile.

Before usability study After usability study



Mockups



High-fidelity
prototype

The high-fidelity prototype 

followed the same user flow 

as the low-fidelity 

prototype. I incorporated 

observations from my 

usability study, including 

the ability to bookmark 

pages.

View the high-fidelity 

prototype here.

https://xd.adobe.com/view/d39fffad-9ca1-4639-b660-61722386993e-86cc/
https://xd.adobe.com/view/d39fffad-9ca1-4639-b660-61722386993e-86cc/


Accessibility considerations

High contrast of text, with 
black text on a white 

background or white text 
on a dark background. 

Icons are in the footer 
menu for those whose 

first language is not 
English.

1 2



● Information architecture

● Responsive designResponsive Design



Sitemap

When I completed the app, I 

worked on the responsive 

website. I created a sitemap 

to create a cohesive 

experience between 

devices.



Responsive designs

I created designs for 

mobile, tablet, and desktop, 

focusing on how the user 

would use the website on 

each device.

Mobile Tablet Desktop



● Takeaways

● Next stepsGoing forward



Takeaways

Impact: 

Users responded positively and found that this 

app/website helped inform them about local 

politics. One user stated, “I had no idea who 

my elected officials were until now!”

What I learned:

I learned that designing with users in mind 

makes a big difference. Users were easily able 

to navigate to the information they needed 

and were satisfied with the product.



Next steps

Survey a select group of 
users 6 months after the 
app download to see if 

they became more 
engaged in local politics.

Broaden the reach of the 
app so it covers additional 

regions.

Look at app reviews for 
recurring issues and 
makes updates and 

adjustments.

1 2 3



Let’s connect!

Insert a few sentences summarizing the next steps you would take with this 

project and why. Feel free to organize next steps in a bullet point list. 

Thank you for reviewing my work! My contact information is provided below:

candicejohnsonux@gmail.com
candicejohnsonux.com

mailto:candicejohnsonux@gmail.com

